The Barwon Regional Aged Care Assessment Service is available to frail
aged residents of

City of Greater Geelong
Surf Coast Shire
Borough of Queenscliff
Colac-Otway Shire

In certain circumstances younger people with disabilities may be eligible
for assessment.

For further information about the service ph. (03) 5279 2246

Grievance Procedure
If you have a compliment, complaint or concerns about the service, the

assessment process or the recommendations, please phone the Manager
on (03) 5279 2246




Providing an independent, objective, client focussed assessment,
enabling clients to make informed choices about their care needs.

45-95 Ballarat Rd North Geelong Vic 3215
Ph. (03) 5279 2246
Fax. (03) 5279 2400

The Barwon Regional Aged Care Assessment Service is a
multidisciplinary team that focuses on maximising and improving the
client’s functioning whenever possible.

The team includes Geriatricians, Medical Officers, Assessment Nurses,
Occupational Therapist & Physiotherapist.

Team members visit clients in their own home, hospital or residential
care to discuss their care needs such as:

* The network of services to maintain a person in their own home
¢ Respite Care — In Home Respite or in Residential Care

e Community Aged Care Package (CACP)

e Extended Aged Care at Home (EACH)

e Extended Aged Care at Home - Dementia (EACHD)

¢ Residential Care

e Sub-acute inpatient care

¢ Geriatric Evaluation & Management Packages (GEMP)

¢ Inpatient or outpatient rehabilitation

¢ Transition Care (direct from hospital only)

For information, advice and referral, one of the team members is
available from 9.00 am to 4.30 pm, Monday to Friday and can be
contacted on (03) 5279 2246.

If you wish to discuss any issues of your assessment or care plan your
contact person is:

In discussion with you on / / the agreed Care Plan is:




