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https://onepoint.barwonhealth.org.au/corporate/workforce-and-culture/Developing%20your%20Workforce/Pages/default.aspx
https://onepoint.barwonhealth.org.au/corporate/language_services/Pages/default.aspx
https://onepoint.barwonhealth.org.au/corporate/workforce-and-culture/Developing%20your%20Workforce/Pages/default.aspx
https://www.safetyandquality.gov.au/our-work/partnering-consumers/australian-charter-healthcare-rights
https://onepoint.barwonhealth.org.au/corporate/SQIU/Pages/The-Wise-Program.aspx
https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-disability/accesshub/national-relay-service


 
 

 

 

 

 

  

 

 

https://onepoint.barwonhealth.org.au/corporate/SQIU/Pages/Quality-Improvement.aspx
https://onepoint.barwonhealth.org.au/corporate/education_and_training/Pages/default.aspx
https://onepoint.barwonhealth.org.au/corporate/education_and_training/Pages/default.aspx


 
 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



 
 



 
 

 

 

 



 
 

 

 

  

 

 

 

 

 

 

 

 

 

“Our consumer wanted to share her story, not to make staff feel inadequate or bad about birth 



 
 

 

 

 

 



 
 

 

 

 

 

  

 

 

 

 

 

 

 



 
 

Australian Commission on Safety and Quality in Health Care, National Safety and Quality Health 
Service Standards, Second Edition, 2021. 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-safety-
and-quality-health-service-standards-second-edition 

Australian Commission on Safety and Quality in Health Care, Australian Charter of Health Care 
Rights.  

Australian Charter of Healthcare Rights | Australian Commission on Safety and Quality in Health Care 

Australian Commission on Safety and Quality in Health Care, User Guide for Health Service 
Organisations Providing Care for Patients from Migrant and Refugee Backgrounds. 

NSQHS Standards User guide for health service organisations providing care for patients from 
migrant and refugee backgrounds | Australian Commission on Safety and Quality in Health Care 

Australian Commission on Safety and Quality in Health Care, Health Literacy: Taking action to 
improve safety and quality, 2014. 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/health-literacy-
taking-action-improve-safety-and-quality 

Australian Commission on Safety and Quality in Health Care, Review of key attributes of high-
performing person-centred healthcare organisations, 2018. 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/review-key-
attributes-high-performing-person-centred-healthcare-organisations 

Barwon Health Strategic Plan 

https://onepoint.barwonhealth.org.au/news/Publications/Strategic%20Plan%202020-
25.pdf#search=strategic%20plan 

Charter of Aged Care Rights 

https://www.agedcarequality.gov.au/consumers/consumer-rights 

Convention on the Rights of Persons with Disabilities 

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-
disabilities.html 

Safer Care Victoria, Partnering in healthcare: A framework for better care and outcomes. 

Partnering in healthcare framework 2019_WEB.pdf (safercare.vic.gov.au) 

Victorian LGBTIQA+ Strategy  

https://www.vic.gov.au/victorian-lgbtiq-strategy 

Community population and profile 

https://profile.id.com.au/g21-region/speaks-english 

Care Opinion 

https://www.careopinion.org.au/opinions 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-safety-and-quality-health-service-standards-second-edition
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-safety-and-quality-health-service-standards-second-edition
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/nsqhs-standards-user-guide-health-service-organisations-providing-care-patients-migrant-and-refugee-backgrounds
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/nsqhs-standards-user-guide-health-service-organisations-providing-care-patients-migrant-and-refugee-backgrounds
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/health-literacy-taking-action-improve-safety-and-quality
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/health-literacy-taking-action-improve-safety-and-quality
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/review-key-attributes-high-performing-person-centred-healthcare-organisations
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/review-key-attributes-high-performing-person-centred-healthcare-organisations
https://onepoint.barwonhealth.org.au/news/Publications/Strategic%20Plan%202020-25.pdf#search=strategic%20plan
https://onepoint.barwonhealth.org.au/news/Publications/Strategic%20Plan%202020-25.pdf#search=strategic%20plan
https://www.agedcarequality.gov.au/consumers/consumer-rights
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.safercare.vic.gov.au/sites/default/files/2019-02/Partnering%20in%20healthcare%20framework%202019_WEB.pdf
https://www.vic.gov.au/victorian-lgbtiq-strategy
https://profile.id.com.au/g21-region/speaks-english

